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INSTITUTION FOR SAVINGS OPENS
NEW FULL-SERVICE HAMILTON OFFICE
Newburyport, MA – Continuing its growth along the North Shore, the Institution for Savings
recently opened its fourteenth full-service retail office at 545 Bay Road in Hamilton, announced
President and CEO Michael J. Jones today.
The brand-new building on the site of the former Hamilton Gardens features an attractive
lobby with a stone fireplace, teller line, customer service and lending offices, drive-thru banking
lanes and a 24-hour lobby ATM. Stone from the original Hamilton Gardens was used to build the
fireplace and chimney while the wood ceiling from the original building was utilized to construct
the lobby ceiling beams.
“We are thrilled to finally be a part of the Hamilton community,” said Mr. Jones. “Much like
other cities and towns we serve, Hamilton is a small, close-knit community rich in history and
tradition where we already serve a number of customers. We are pleased that we can now provide
customers and others with a convenient location right at home and think our beautiful new building
fits nicely into the neighborhood.”
Office Manager Jennifer Morgan and Assistant Manager Katie Burke is overseeing the new
location and staff which includes Teresa Smith, Tricia Shamsuddin, Anne Davidson and Frances
Wentworth. Residential Loan Officer David Collins will also be onsite by appointment. The office is
open six days a week: Mondays, Tuesdays and Wednesdays from 8 AM to 5 PM; Thursdays and
Fridays from 8 AM to 6 PM and Saturdays 8 AM to 12 noon.
“As a mutual savings bank, our true commitment to our communities extends far beyond
profits,” Mr. Jones continued. “Our number one priority is to provide the very best products and
customer service in our market. We are excited to bring this same pledge to Hamilton and the
surrounding area, not just by offering competitive rates and the lowest fees but also becoming an
integral part of the community through our charitable giving, community support and hopefully
adding an educational office at Hamilton Wenham Regional High School.”
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